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The rapid development of electronic commerce has brought huge demand for 
online payment. Internet Banks becomes an important provider of online payment for 
its professional advantages in payment and settlement business and technological 
advantages in secure payment.  Based on the C2C e-commerce market, the 
Third-party Payment Platform developed convenient payment process and credit 
guarantee mechanism which effectively solved the problem of lack of credit in 
transactions. In addition, Third-party Payment companies have strong innovation 
capacity and flexible mechanism. All these make rapid growth of Third-party 
Payment companies to be another important supplier for the online payment 
market. Internet Banks and Third-party Payment companies both have their own 
advantages to meet the different needs of online payment, so they have always 
partnership which is expanding in all areas of business and industry. With the growth 
of scales and businesses of both Third-party Payment companies and Internet Banks, 
the two sides have suffered different degrees of conflict in their business scopes and 
other aspects because they are competing more and more fiercely to pursue profit and 
take hold of the market. Internet Banks and Third-party Payment companies maintain 
such a dual relationship involving both competition and cooperation. With many 
factors and complex mechanisms, coupled with the unstable policy environment, the 
dual relationship has great uncertainty in its development and brings instability to the 
development of online payment industry. This paper studies the dual relationship so 
as to predict the market structure and development of online payment industry, and 
put forward some policy suggestions.  
The paper firstly defines Internet Banking and Third-party Payment, and then 
describes their development models and present development respectively. Later it 
analyzes the network economy of the online payment industry, including strong 
network externalities, economies of scale and natural monopoly trends. These 















a great influence to their development strategy. They are also relevant to the 
emergence of dual relationship between them. Based on these analyses, the paper 
discusses the cooperation and competition between Internet Banking and Third-party 
Payment, causes and effects to both two sides. It shows that the state of both 
cooperation and competition between them will continue but with great instability. 
Thus, we are not sure about the future market structure of the online payment 
industry. This article predicts the possible stable state of online payment industry with 
a technological innovation diffusion model and obtains two main conclusions, 
namely, Internet Banks and Third-party Payment companies will eventually 
stabilize under the influence of mutual co-existence in the market and cooperation is 
more conducive than competition to the online payment industry. However, it also 
needs the support of government policy to achieve a stable market. The last part 
makes some policy regulatory proposals after the conclusions of this paper. 
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Vidyanand Choudhary, Rajeev K. Tyagi(2009)认为商家可以选择很多电子
支付方案（如Google Checkout, NetPay, WebMoney）替代信用卡支付，以降低
支付成本，但是消费习惯的存在使得消费者不会轻易采用新的廉价的支付方案，
因此商家需要考虑采用何种策略来激励消费者采用新的电子支付方案。 
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